BRYAN JAMES G. DIONISIO

System Administrator / IT Lead / Software Developer

Phone: +639275309192 | Email: dionisiobryanjames@gmail.com | Location: Navotas, Philippines

LinkedlIn: linkedin.com/in/bryanjamesdionisio

OBJECTIVE

To work effectively and efficiently in a dynamic IT role, contributing to the company’s profitability by applying
the knowledge and skills gained from training and past experiences. Committed to delivering innovative technical
solutions, maintaining reliable and secure IT systems, and continuously improving processes to support organizational
growth while helping achieve the company’s mission and vision.

KEY SKILLS

e  Web Development: Laravel, React JS, Django, Vue JS, PHP, JavaScript
e  Programming Languages: C#, Python
e  Database Management: MySQL, MongoDB, SQL optimization

e [T Infrastructure: Server/client setup, NAS configuration, CCTYV installation, PC troubleshooting, AWS,
cPanel, VoIP systems setup

e  Other Skills: Graphic design, video & audio editing, Microsoft Office, hardware/software installation
o  Soft Skills: Communication, problem-solving, organization, documentation, time management

PROFESSIONAL EXPERIENCE

System Administrator /IT Lead
Maritime Clinic for International Seafarers, Inc. | April 2023 — Present

Lead and oversee the IT department, ensuring alignment of technology initiatives with organizational goals.
Manage IT projects, including planning, execution, and monitoring of server and system performance.
Develop and implement IT policies, procedures, and best practices to enhance operational efficiency and security.
Provide technical support while ensuring high standards of service delivery and user satisfaction.

Maintain, update, and document IT systems, ensuring accuracy, reliability, and compliance.

Research, evaluate, and implement emerging technologies to support business growth and innovation.
Develop and execute IT strategies aligned with business objectives and long-term vision.

Design and optimize database schemas; improve SQL query performance and data integrity.

Administer infrastructure servers and manage MySQL databases for stability and scalability.

Setup and configuration of NAS devices, CCTV systems, PCs, and servers.

Supervise, mentor, and train junior developers and interns, fostering professional development.

Manage IT budgets, vendor relationships, and procurement of hardware and software.

Ensure cybersecurity measures are in place, including risk assessment, data protection, and incident response.

Software Developer
Maritime Clinic for International Seafarers, Inc. | July 2022 — Present

Develop and maintain software applications using PHP, React JS, Django.
Collaborate with cross-functional teams to define, design, and deploy features.
Conduct code reviews to ensure best practices and coding standards.
Troubleshoot, debug, and resolve software issues.

Optimize application performance for scalability and efficiency.

Integrate third-party APIs and services to expand application capabilities.
Manage version control using Git for collaborative development.

EDUCATION AWARDS & CERTIFICATIONS

COLLEGE e TESDA — Computer Systems Servicing NCII
B.S. in Information Technology (Certification)

Access Computer and Technical Colleges | 2018 —2022 e Cisco Network Defense (Certification)

SENIOR HIGH SCHOOL e Cisco Computer Hardware (Certification)
STEM Strand e Al and Machine Learning (Webinar)
Filemon T. Lizan Senior High School | 2016 —2018 e Al Ethics and Governance (Webinar)
JUNIOR HIGH SCHOOL

Navotas National High School | 2012 — 2016



